
This role helps create a welcoming and supportive experience for every volunteer and family. You play a key part in
growing membership and helping volunteers feel connected and appreciated. This role is all about building
relationships and encouraging others!

If you enjoy being part of a team, making connections, and developing up-and-coming talent, this may be the role
for you!

Welcome new volunteers and help them get connected
Support membership recruitment and renewal efforts
Build relationships with schools and community partners
Coordinate volunteer recognition and appreciation efforts
Help manage volunteer awards and nominations

What you’ll do:

Your Year at a Glance:

Role requirements: Girl Scout membership, background check, all required training
Term: 3 years (option to renew after review)

Be the welcoming face of Girl Scouts.

Service Unit Membership and 
Volunteer Support Director

Fall
Connect with new volunteers and families
Support recruitment and membership
renewal

Winter
Continue volunteer outreach and check ins
Track service years and prepare for
awards

Spring
Submit award nominations
Host volunteer recognition and
appreciation events

Summer
Encourage renewals
Help recruit for open

Onboarding meeting with Volunteer Development
Partnership with your Community Engagement Manager
Support from your service unit team
Training through gsLearn

You help people feel valued and supported
You build strong connections in your community
You create meaningful volunteer experiences

Support you’ll
receieve

Why volunteers
love this role
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